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COACHES OASIS TERMS OF AGREEMENT

Effective Date: August 2026

1. Acceptance of these Terms

Welcome to Leadership Consulting Services, dba The Oasis Collective (“The Oasis
Collective,” “Leadership Consulting Services,” “we,” “our,” or “us”).

¢«

These Terms of Use (“Terms”) govern your access to and use of our websites, learning
platform, applications, digital products, coaching services, consulting services, publishing
services, educational programs, artificial intelligence (Al) assisted features, multilingual
translation services, events, communities, and related offerings (collectively, the
“Services”).

By accessing or using our Services, you acknowledge that you have read, understood, and
agree to be bound by these Terms and all applicable laws.

Your use of the Services is also governed by our Privacy Policy, Cookie Notice, Accessibility
Statement, Al Governance & Responsible Use Policy, and Intellectual Property Notice,
each of which is incorporated into these Terms by reference.

2. Use of Our Services
You agree to use our Services only for lawful purposes and in accordance with these Terms.
You agree that you will not:

e violate any applicable law or regulation;

e interfere with the operation or security of the Services;

e attempt to gain unauthorized access to our systems or user accounts;

e upload malicious software or harmful code;

e infringe the intellectual property rights of others;

e copy, distribute, resell, reverse engineer, or exploit any portion of the Services
without prior written permission;

e misuse Al-assisted features or upload Confidential Information into public Al
systems without proper authorization;

e engage in conduct that disrupts or negatively affects other users or the integrity of
our Services.
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We reserve the right to suspend or terminate access to the Services where these Terms
have been violated.

3. User Accounts
Certain Services require registration.
You agree to:

e provide accurate and current information;

e maintain the confidentiality of your account credentials;

e promptly notify us of any unauthorized access or suspected security incident;
e acceptresponsibility for activities occurring under your account.

We reserve the right to suspend or terminate accounts that violate these Terms or present
a security risk.

4. Intellectual Property

All content, software, educational materials, trademarks, service marks, logos, graphics,
publications, methodologies, videos, course materials, Al-generated resources, and other
intellectual property made available through the Services remain the property of
Leadership Consulting Services or its licensors unless otherwise stated.

Nothing contained in these Terms grants ownership or license rights except as expressly
permitted.

Additional information regarding ownership and permitted use is available in our
Intellectual Property Notice.

5. Artificial Intelligence and Multilingual Services

Certain Services include Al-assisted capabilities and multilingual translation features
designed to improve accessibility, productivity, and user experience.

Al-generated content should be reviewed before being relied upon for business, legal,
financial, medical, or other significant decisions.

Coaches Oasis - Delivering Transformation Through Al-powered Global Learning

All Rights Reserved - The Oasis Collective - 2021 - 2026



Translations are provided to increase accessibility. In the event of a conflict involving legal
interpretation, the original English version shall govern unless otherwise required by
applicable law.

6. Payments, Digital Products, and Refunds

Certain Services require payment, including subscriptions, memberships, coaching
services, consulting engagements, digital products, educational programs, workshops,
and events.

Unless otherwise stated in a separate written agreement or applicable refund policy:

e digital products become non-refundable once accessed or downloaded;
e online courses become non-refundable once access has been granted;

e coaching, consulting, and live events are subject to their respective cancellation or
rescheduling policies;

e where appropriate, we may offer credits or rescheduling options at our sole
discretion.

7. Third-Party Services

Our Services may integrate or link with third-party providers, including payment processors,
webinar platforms, cloud service providers, communication platforms, artificial
intelligence providers, translation services, social media platforms, and other external
services.

We are not responsible for the availability, security, privacy practices, or content of third-
party services.

Your use of third-party services remains subject to their own terms and privacy policies.

8. Disclaimers
The Services are provided on an “as is” and “as available” basis.

While we strive to provide accurate, reliable, and current information, we do not guarantee
uninterrupted availability, error-free operation, or that the Services will meet every user’s
individual expectations.
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Educational, coaching, consulting, publishing, Al-assisted, and informational content is
provided for general educational and professional purposes and should not be considered
legal, financial, medical, tax, or other regulated professional advice.

Individual outcomes will vary based on many factors beyond our control.

9. Limitation of Liability

To the fullest extent permitted by applicable law, Leadership Consulting Services shall not
be liable for any indirect, incidental, consequential, special, exemplary, or punitive
damages arising from or relating to the use of, or inability to use, the Services.

Our total liability arising from any claim relating to the Services shall not exceed the
amount paid by you for the specific Service giving rise to the claim, unless otherwise
prohibited by applicable law.

10. Changes to the Services or these Terms
We may modify these Terms or the Services from time to time.

Material changes will become effective upon posting to our website or as otherwise
communicated.

Your continued use of the Services after such changes constitutes acceptance of the
revised Terms.

11. Governing Law

These Terms shall be governed by the laws of the State of New Jersey, United States of
America, without regard to conflict of law principles.

Any legal action arising under these Terms shall be brought exclusively in the state or
federal courts located in New Jersey.

12. Severability

If any provision of these Terms is determined to be invalid or unenforceable, the remaining
provisions shall remain in full force and effect.
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13. Contact Information
Questions regarding these Terms may be directed to:

Leadership Consulting Services
dba The Oasis Collective

Email: CustomerCare@Coachesoasis.com
Website: www.Coachesoasis.com
Dispute Resolution

The Oasis Collective is committed to resolving concerns in a fair, respectful, and timely
manner.

Before initiating formal legal proceedings, the Parties agree to make reasonably good-faith
efforts to resolve any dispute through informal discussions. If a dispute cannot be resolved
through good-faith negotiations, the Parties may agree to participate in mediation or
another mutually acceptable alternative dispute resolution process before pursuing
litigation, unless immediate legal or equitable relief is necessary.

Where permitted by applicable law and agreed by the Parties, disputes may be resolved
through binding arbitration in accordance with the applicable arbitration rules in the State
of New Jersey, USA.

Nothing in this section limits either Party's right to seek temporary or permanent injunctive
relief, equitable remedies, or other legal protections necessary to safeguard confidential
information, intellectual property, proprietary rights, or other matters where immediate
judicial intervention is appropriate.

To the fullest extent permitted by applicable law, claims shall be brought on an individual
basis, and not as part of any class, collective, representative, or consolidated action,
unless otherwise required by law.
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